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About the Contributors 

DONALD0.CASE is an Associate Professor, Graduate School of Library 
and Information Science, University of California, Los Angeles. He 
conducts research in two areas: information technology (including 
aspects of evaluation and policy), and information needs and uses 
(particularly in the social sciences). He is the author of several 
scholarly papers, reports, and articles including publications in 
Library  Quarterly,  the Journa l  of t h e  A m e r i c a n  Society  f o r  
Informution Science, and the Journal of Information Science. 
MARYKAY DUGGANis an Associate Professor, School of Information 
Studies, University of California at Berkeley, where she teaches courses 
in information service and the history of printing and publishing. 
Until 1993, she is on leave to serve as Associate Director of the 
University of California Study Center in London administering the 
Education Abroad Program in the United Kingdom and Ireland. She 
received her Bachelor of Music and M.A. in Musicology from Ohio 
State University and an M.L.I.S. from the University of California 
at Berkeley. Recent publications include Italian Music  Incunabula: 
Printers and Types (University of California Press, 1992); CD-ROM 
in t h e  Library: Today and Tomorrow (G.K. Hall, 1990); “Copyright 
of Electronic Information: Issues and Questions,” Online,  15(3),20-
26; “Access to Sound and Image Databases.” Multimedia Information 
Systems (Proceedings of the 1991 ASIS Mid-Year Meeting) (ASIS, 1991). 
MATTHEWB. GILMORE is Reference Librarian, Washingtoniana 
Division, Martin Luther King Memorial Library, District of Columbia 
Public Library, Washington, DC. His preprofessional and pro- 
fessional experience has been in college and special collections. Mr. 
Gilmore has published articles in T h e  Indexer and in Library Trends. 
SYLVIA is Professor and Head of Reference at the University C. KRAUSSE 
of Rhode Island Library. As reference librarian, her subject 
responsibilities are the humanities, particularly languages, 
linguistics, and the arts. Her publications include a monograph on 
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Brunei and various articles on the application of computer technology 
in academic libraries. For several years she also taught language 
courses in German, Indonesian, and Malay at the universities of 
Hawaii, Oregon, and Northern Illinois University. 
ANITALOWRYis Deputy Head of the Butler Reference Department 
and co-founder and Director of the Electronic Text Service, Columbia 
University Libraries. On the podium and in print she is an active 
advocate of the new information technologies in the humanities. 
Recent publications include a chapter in the Humanities Computing 
Yearbook,2989-2990 (Oxford, England: Oxford University Press, 1991), 
an article in Computer Files and the Research Library (Mountain 
View, CA: Research Libraries Group, 1990), and Beyond BZ: 
Information Literacy in the Electronic Age, Research Strategies 
(Winter 1990). 
BEATRICET OSHIKA is a faculty member in the Department of 
Linguistics at Portland State University, Portland, Oregon, where 
she offers courses in computational linguistics. She is also Director 
of the university’s North Pacific Applied Research Center. She has 
over twenty-two years of university and industry experience in speech 
and natural language processing and has published extensively in 
the area of speech recognition and natural language understanding 
systems. She is also a consultant on language technology, products, 
and markets in the United States and Asia. 
MARCIAREED is Curator of Rare Books in the Special Collections 
of the Getty Center for the History of Art and the Humanities. She 
was formerly the Head of Reader Services at the Getty Center since 
its establishment in 1983. In this position she developed reference 
collections and user services for the center’s research collections. Ms. 
Reed is  the author of many book reviews published in Art 
Documentation as well as articles and exhibition catalogs on topics 
relating to art librarianship and bibliography. For several years she 
has taught a course on the literature of the humanities at UCLA’s 
Graduate School of Library and Informational Science. 
MARA R. SAULE is Library Associate and Professor and Executive 
Assistant to the President at the University of Vermont. She also 
teaches courses in written composition and American literature at 
the university. In addition, Ms. Saule has served as instruction 
coordinator for the University of Vermont’s Bailey/Howe Library 
and has written extensively on teaching database searching including 
two recent books, Teaching Technologies in Libraries (Boston, MA: 
G. K. Hall, 1991) and CD-ROM and Other Optical Information 
Systems (Phoenix, AZ:Oryx Press, 1989). 
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EDWARDSHREEVESis Director for Collection Management and 
Development at the University of‘ Iowa Libraries where he also has 
responsibility for the humanities division and preservation. He is 
the editor of Guide to  Budget Allocation for  Information Resources 
(Chicago, IL: American Library Association, 1991) and is active in 
the Western European Specialists Section of the Association of College 
and Research Libraries and the Collection Management and 
Development Section of the Association for Library Collections and 
Technical Services. 
MICHAELSTOLLERis History Bibliographer at Columbia University 
Libraries and chairs that library’s Humanities and History Serials 
Selection Committee. Mr. Stoller has written and spoken extensively 
on the topic of libraries acquiring large manuscript collections in 
microform and also produces an annual bibliography of bibli-
ographies in American history for the journal American History: 
A Bibliographic Review. In addition, he has published on the subject 
of antipopes of the eleventh century and is working on a biography 
of the Emperor Henry IV. 
MARK STOVER is Director of the Library at the California Family 
Study Center, North Hollywood, California. Mr. Stover holds graduate 
degrees in library science (University of California at Los Angeles) 
and religious studies (Westminster Theological Seminary). He has 
written numerous articles and reviews on libraries, computers, and 
religion for R Q  Computers  in Libraries, CD-ROM Professional, and 
in the Calvin Theological Journal. In addition, Mr. Stover has served 
as an automation consultant for a number of theological libraries. 
JAMES H. SWEETLAND is Associate Professor in the School of Library 
and Information Science, University of Wisconsin-Milwaukee, where 
he teaches courses in automated information retrieval, collection 
management, and the information sources and services of the social 
sciences. Mr. Sweetland is the author of numerous articles dealing 
with collection management, book reviewing, and the near future 
of reference work. He has also made presentations on the topic “What’s 
New and Coming” in social sciences, arts and humanities databases 
at several of the annual online conferences since 1986. 
ERWINK. WELSCH is European History Librarian in the Memorial 
Library of the University of Wisconsin-Madison where he is 
responsible for collection development. He was awarded his degree 
in library science and his Ph.D. in European history by Indiana 
University in Bloomington. He has published books, some in several 
editions, on libraries and archives in France and Germany as well 
as a bibliography on Danish literature and another on African 
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Americans that was selected as one of the reference works of the 
year. He has written a number of articles on collection development 
as well as on the application of technologies to libraries including 
columns in Computers in Libraries and The Electronic Library. 
